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Südpfalz Thermal Bath
Kurtalstraße 27
76887 Bad Bergzabern

Tel: +49 6343 934010
Fax: +49 6343 934022

info@suedpfalz-therme.de
https://www.suedpfalz-therme.de/

Welcome!
Welcome to the South...

In a region known for its healthy climate and impressive landscape, its hospitality and warmth, its 
enjoyment and zest for life, the Südpfalz Therme invites you to take a very personal break. Surrounded by 
greenery, you will find a well-maintained thermal spa landscape and what is probably Germany's largest 
rooftop sauna garden.

Experience the regenerative power of the healing spring and let yourself be revitalized by the soothing, 
sparkling water attractions with a view of the surrounding nature.

Regionally designed themed saunas take guests on a soothing journey through the Southern Palatinate. 
Surprising extras and stylish relaxation areas perfectly round off your break from everyday life.

In the therapy and wellness area, everything revolves around YOUR well-being: alone or as a couple, 
relaxed or active... Here, your body is in the best hands. Or why not enjoy the salty air and calming 
atmosphere in the original Dead Sea salt cave and take a deep breath...
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And what would a perfect day of well-being be without the appropriate culinary offerings? In the thermal 
baths or sauna, indoors or on one of the beautifully landscaped terraces, you can indulge in healthy, 
fresh, and regional dishes from the Südpfalz Therme – even for external guests who are not visiting the 
thermal baths.

Where else can you float in warm water surrounded by nature with atmospheric lighting and enjoy a 
stylish atmosphere?
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TEST RESULT
for

Südpfalz Therme
76887 Bad Bergzabern, Certificate-ID: PA-00558-2025

This offer was classified according to

the criteria of the nationwide label

»Tourism for All«
and, in the period from

September 2026 - August 2029
is entitled to use the label

»Accessibility checked«
and the associated pictograms

in accordance with the contract.
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Outdoor thermal 
bath pool with neck 
shower

©Südpfalz Therme

Overview
• Thermal baths with healing waters

• Indoor and outdoor pools

• Thermal bath garden

• Sauna roof garden with 5 saunas, steam bath, and various cooling/relaxation options, 
whirlpool

• Dead Sea salt cave

• Infrared

• Hydrojets

• Fitness area

• Wellness

• Medical wellness

• Boutique

• Gastronomy

Accessibility at a glance
• Parking for people with disabilities

• Building with step-free access

• All guest-accessible areas and facilities are accessible without steps or via an elevator

• 90 cm minimum width for all passageways/doors

• Restroom for people with disabilities

• Large, threshold-free shower

• Shower chair or seat available

• Passenger lift for entering the swimming pools
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Information for people with walking difficulties and 
wheelchair users

All areas relevant for testing meet the quality criteria of the label "Accessibility certified - accessible for 
people with walking disabilities and partially accessible for wheelchair users".

Some information on accessibility are listed below. For detailed information please see the evaluation 
report.

• There are five parking spaces for people with disabilities.

• The entrance has no steps or thresholds.

• The lowest point of the ticket counter is 75 cm high, and the passageway at the counter is 100 
cm wide.

• All facilities accessible to guests are at ground level and can be reached via ramps or an 
elevator.

• All doorways are at least 90 cm wide, except for doors in the sauna area (at least 82 cm).

• Two restrooms for people with disabilities are available. These are located in the thermal 
baths (1st floor) and in the sauna area (2nd floor).

• The toilet in this restroom is accessible from both sides (at least 80 cm). Fold-down grab bars 
are available to the left and right of the toilet.

• The shower in the restroom for people with disabilities is accessible without steps. Grab bars 
are provided in the shower. A shower seat is available.

• To assist with entering the swimming pools, there are low steps with a handrail and a 
passenger lift.

• The salt cave is accessible via a short ramp with a 7% longitudinal slope behind the door. The 
floor is covered with salt, is uneven, and is not easy to walk or roll on. A mat is provided for 
wheelchair users to place their wheelchair on. The staff is happy to assist.

• There is a public restroom for people with disabilities that is accessible from one side (at least 
80 cm). There are fold-down grab bars to the left and right of the toilet.

Information for people with hearing impairments and 
deaf people

Some information on accessibility are listed below. For detailed information please see the evaluation 
report.

• There is no clearly visible alarm.

• There is a no audio induction loop system at the cash desk.

• An outgoing emergency call in the elevator is confirmed audibly.
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Information for visually impaired and blind people

All areas relevant for testing meet the quality criteria of the label "Accessibility certified - partially 
accessible for people with visual impairments".

Some information on accessibility are listed below. For detailed information please see the evaluation 
report.

• Assistance dogs are not allowed.

• All evaluated areas usable by the guest are bright and glare-free.

• The signage is designed in clearly legible and contrasting font.

• There are glass doors without safety markings.

• An outgoing emergency call in the elevator is confirmed audibly. The stopping position is not 
announced by speech.

• The first and last steps of the staircase have visually contrasting edges. Handrails are present 
on both sides.

• The pool edges are visually contrasted. There are flat steps with handrails as aids for entering 
the swimming pools.

• Information is not available in Braille or prismatic writing.

Information for guests with cognitive impairments

Some information on accessibility are listed below. For detailed information please see the evaluation 
report.

• The name of the Thermal Bath is clearly visible from the outside.

• There is an uninterrupted guidance system, but no colored or pictorial guidance system.

• There is no information in easy language.
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Image Gallery
We have put together some photos from the company / offer for you. You can find more photos in the 
detailed reports.

Parking

©Christian Bohr

Entrance Kurpark

©Christian Bohr

Sauna (2nd floor)

©Christian Bohr

Sauna (2nd floor)

©Christian Bohr

Sauna (2nd floor)

©Christian Bohr

Relaxation rooms 
(2nd floor)

©Christian Bohr

Sauna deck bistro 
(2nd floor)

©Christian Bohr

Sauna deck bistro 
(2nd floor)

©Christian Bohr

Swimming pool 
(ground floor)

©Christian Bohr

Swimming pool 
(ground floor)

©Christian Bohr
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Salt cave (ground 
floor)

©Christian Bohr

Spa Bistro (ground 
floor)

©Christian Bohr
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Information on the "Tourism for All" labeling system

All establishments and locations certified with the label "Tourism for All" meet the following quality 
criteria:

• Data and information on accessibility are collected and checked on site by external, specially 
trained evaluators. The method is not based on self-assessments.

• Data on accessibility is available in detail and can be viewed by the guests.

• At least one staff member has successfully passed a training on "Accessibility as a comfort 
and quality feature".

The labeling - explanation of the logos and pictograms

The label "Information about Accessibility" indicates that 
detailed and verified information on accessibility is available for 
all groups of people.

The label "Accessibility certified" is based on "Information about 
Accessibility". It means that the quality criteria defined for specific 
groups of people are met partially or completely.

The label "Accessibility certified" is available in two requirement levels:

"Accessibility certified: partially accessible". 
The quality criteria are partially fulfilled for the pictured group of people, i.e. the 
establishment/location is partially accessible for wheelchair users. The "i" in the 
pictogram indicates that it is recommended to read again carefully whether the offer 
meets all (your oder the guest’s) individual requirements.

"Accessibility certified: accessible". 
The quality criteria are fulfilled for the pictured group of people, i.e. the 
establishment/location is accessible for wheelchair users.
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There are defined quality criteria for seven groups of people and a specific pictogram for each group.

People with walking disabilities

Wheelchair users

People with hearing impairment

Deaf people

People with visual impairments

Blind people

People with cognitive impairments
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